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7KHXVHRI H SUAVAMYH DUADPAYIMEV VR P SLIRYH P HQWO
KHDOM XQGHU/FRUHV WH SRZ HUXOLR®! WIDWAUHDWYH

H SIHWRQ SO\ V1Q VXSSRUMY HP RWRQDY. HOEHQ]
3DUARLSDOQW Z KR HQI DI HG 1Q WHVH DPAYWHY LHSRUMG
QRVEE®! P HOWCKHDOK EHQH W LQFXGIQ) LHGXPHG
VIWHW HOKDQPHG HP RWRQDCH, SLMWMRQ DQG P SLRYHG
FRSIQJ W@ ([ SUAWMMYH DUV SLRYIGHG DVDIH DQG
FROWXPWYH RXVBMIRUVXUYLYRW/ VR SLRFHW FRP SGf
HP RWRQV [RAWMUQI DVHQWH Rl FROWRODOG

HP SRZ HIP HOWQ P DQDILQI WHUP HQUBCKHDIM

7KLY WHP H KLIK@ KW WH YDOH Rl P XGP RGDO

H SUHWLYH DUV SDUAEX@UD | RUIQGLYIGXDY Z KR KDYH

H SHUHQFHG WDXP D % | DAQMWQ] QRQ YHIEDO

FRP P XQIEDWRQ DQG HP RWRQDOHBDVH WHVH DRV
VXSSRUNBM FKREJ LIFDCKHDI) DQG UHMAHORH

e ([ SUMLYH DUADPAYIWHY IP SLRYH P HQWCKHDOM E\ VHUQJ DVD

WHDSHXMWE VRRARU* %6 9 VXUYRW/

e &UHDWYHH SUIHWRQ SURYIGHV SDUAASDQW Z W DVDIH QRQ

WUHDWIQIQJ RXMBWRUHP RWRQDAHBDVH

o $SUADPRYIWHY KHS SDUAASDQW SURFHW GLLIEEXOHP RARQV
o (QIDIHP HOWQH SUAMYH DUV FROMEXWAV\R [P SLRYHG

HP RWRQDY. HOEHQJ
3 DUAALSDQW H SHUHQRHG LORIHDVHG | HHIQIV Rl VHD Z RUK

e ([ SIHWYH DUANXSSRUWV EHMAUHP RURQDOHI XOMRQ D NH\

DVSHAARI P HQWOKHDOM. LHFRYHY

¢ 3RYIGIQ) RSSRUXQUWHY | RUHP RWRQDCH SUHWWIRQ LV HAHQWDAK,

WHIDSHXWE VMMV

e +HDMJ WWRXIK H SUIHWLYH DUV H WIQGY EH\ RQG WDGIMRQDOAXT

WHWDS\

e ([ SIHWYHDUWHP SRZ HY/ SDUAASDQW R UHFRQQHAWZ IW WHU

LQHUMHOHV

o  &UHDWYH DPAYMHY KHS EXIE UHMIHQAH DP RQJ VXUYLYRW/
o -QFRUISRUIDWQI H SUHWLYH DUAQUR WHUDSHXWE LOMUYHOWRQY FDQ

HQKDQFH P HQWBCKHDOM RXWRP HV

e ([ SUHWYH DUV VHUIYH DV D YDXDE®! FRP SGP HORUY P RGDON R

RWHUKHD@ SWARAARHV

© KHQ” H SHUHORH QHIDWYHHOHU\ ” GVHQIDIHDQG JR VR D SOFHZ KHH” HQW QDWILH Z KIFK KHSVP HUHBDWHP \ HP RWRQVDQG LHIDIQP \ EDOQRH
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3HWRQDQILRZ W UH BFW WH WDQM RLP DARQ 1Q
SDUAASDQW DMXGHV EHKDYIRWY/ DQG VHD SHUFHSWRQV
WLRXJ KRXVWMH FRXUMH Rl WH SLIRIWDP 94 HQKDQAQY
VHO DZ DUHOHW VMWHQIWHQIQI VHO HILEDR.  DQG | RWMUQ]
VHD FRP SDWRQ SDUARSDQW LHSRUMG | HHIQJ P RWH

HP SRZ HIHG \R VBNH RZ QHUKLS RI WHUSHI/RQDO
GHYHBRSP HQW7KHVH LOMUDDOKLW FROMEXWMG \R
JUHDWUVHD DAFHSVEORH DQG D VWRQIHUFRP P WP HOWR
RQIRIQJ JWIRZ W LQGIFDWQI P HDQIQI I XCDQG P HDVXUDE®!
FKDQIHV 1O ERW P LQGVHWDQG EHKDYIRU 7KH SLRIWDP V
HP SKDVY RQ SHWRQDQJLRZ W SLRYIGHG D \VRIG

| RXQGDWRQ | RUSDUAFLSDQW VR LOWAT LDWA WIHVH FKDQI HV
LOR WHUHYHY GD\ @HV VXSSRUAQ] SRVWYH DQG W]
RXWRP HVZ HGEH RQG WH SIRIUDP VFRP SGMRQ

taadilUc-

3DUAASDQW H SHUHQPHG SHWRQDQJ LRZ W WDWH GRMG
D SLRIRXQG WDV RWP DMRQ IQKRZ WH YIHZ HG

WHP VHOHV DQG WHUFDSDELQAHV

0 DQ\ SDUARSDQW LHSRUMG LORFUHDVHG VHD DZ DUHQHW
KHSIQ) WHP  EHWMUXQGHUARQG WHUHP RARQV
EHKDYIRY/ DQG SHWRQDOMIJHWY/

* UHDWAUVHOD DZ DUHQHW VXSSRUMG WH GHYHBRSP HOAR
VHD FRP SDWMRQ FRQMEXWQJ VR UHMIHQRH DQG

HP RWRQDZ HOEHQJ

3 DUAALSDQW GHVRUEHG LOFUHDVHG VHO H I LFDR  LOFOXGIQU
JU-DWUFRQI LGHQPH LQ WHUDELON R P DQDI H FKD@IQI HV
DQG DRKLHYH SHWRQDQJ RDY

7KH IQGIQIV KLY KQ KWKH ®Q) WP EHQHIWRI WH
+($/ 3IRIDP VIRFXVRQ SHURQDAILRZ W Z WK P SDRW
H WQGLQJ LOR SDUARSDQW HYHY GD\ @/HV

2 QIRIQI GHYHBRSP HOWRI VHO HIILFDR DQG VHD

FRP SDWIRQ VXSSRUN VXWBIQHG P HDQIQJ | XOFKDQIH
DQG UHQI RUFHVWH SLRIWDP VH T HPAYHOHW 1Q

HP SRZ HUQJ IQGLYIGXDY VR WUYH

" YHWBUMG R | HOMIRQIHUDQG P RIHFDSDE®! ” KDYHQHZ MNQ@Y P RUIHIDW LQ P \ VHD DQG IHHOP RUIHFRP 1 RUBE®! DQG FRQ LGHOWMDQ EHRWH
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7KH SLWRIWDP FUHDVIAG D QXVXUQJ DQG VDI H HQYLLRQP HOWKDWSLRP RWG HP RVIRQDC
Z HODEHIQ) SHU/RQDQILRZ VK DQG P HDOLQJ | XOFRQQHPIRQV HQDELDQJ SDUAFLSDOW
VR | HHOVXSSRUMG UHIGIFVIYH DQG HP SRZ HUHG LQ VKHLUKHD@QJ NRXUDH\
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$QH | HPRYH DOG HP SRZ HUQU SIRIWDP  H SHUHQFH SO\ V
D FUMEDOLR®! 1Q | RUMUQJ D VXSSRUAYH HOYLLRQP. HOW

Z KHUH SDUAALSDOW | HHOHP RMRQD@ VHRXUH DQG

HOFRX DI HG 1Q WHUSHWRQDOIRZ W 7KH VDIH DQOG
QXUXUQI DW? RVSKHIH FUHDWMG E\ WH SLRIWDP  SURYIGHG
RSWP DOFRQGIMRQV | RUVHD LH GFMRQ HODEQJ
SDUMRSDQW VR SURFHW WHUH SHUHQFHV DQG VINH DRAYH
FROARCRI WHUKHDIQJ NRXUOH,

7KIVVHQWHRI HP SRZ HP HQAP DUNHG D SLYRVDOKLLW
SRVWYHO 1Ol GXHOAQ) SDUARSDOW DWMGHV VRZ DG WHLL
Z HOEHQJ DQG WAHQIWHQIQJ WHUFRQI LGHORH LQ

P DQDJIQ) WHURZ Q KHDIQJ $V D UHVXOVWKH SURILDP
KDG D WLJ QUIFDQAP SDPARQ SDUAASDOW XQGHUAMIQGIQ)]
RI VHD FDUH DQG SHYRQDAGHYHRSP HOWO DQ\ LHSRUMG
LOFUHDVHG FRQILGHORH 1Q DSSOLQI WHVH VNG ERW GXUQ
WH SIRIWDP  DQG IQ WHUQYHV DIMLZ DUG

1 allUc-
e $QHP SRZ HUQJ IRFXVRQ WWHD GHWALP IQODWRQ IHBFW D

WDMRWP DAWYH WKLIWQ SDUARSDOW DMWY GHY DQG SWDPWAHV

o $ QXUMUQI HOYILRQP HQWXSSRUMG HP RWRQDCY HOEHQJ DQG

SHIRQDAQIWRZ W

*  3DUAASDQW GHYHBRSHG D VWRQIHUVHQOWH RI DIHQR RYHUWHU

KHDOQJ SWRAHW
0 DQ SDUARSDQW | HIP RUH FRQI LGHQWQ VHWQI SHWRQDQI RDY

o 3DUAHASDQW WRRN P RUH DRAYH WMSV WZ DUG DRKIHYIQ] WHU

JRDY

&KDQIHVUH BPWMG D FBDUVKLLWQ ERW P [QGVHWDQG SUDPWFDO

EHKDYIRWY/

e (P SRZHP HQWZ IWILQ D VXSSRUAYH DQG VDI H HQYLLROQP HQW

HP HUHG DVDNA GUYHURI FKDQIH

o 7KLV HOYILRQP HQWRWMUHG VHO DZ DUHQHW DQG QU LEG

[P SLRYHP HQW 1Q GDIO @H SWDAAEHV

e )RUWH+($/ 3LIRILDP P DIQWIQIQI D VSDFH WDWHQFRXWDIHV

WH GPWRQ DG JWIRZ W IV HWHWDO

e 6XHK VSDAHV DUH AHOAWDOR | RWMUQ] VXWRILOHG EHKDYIRWDO

FKDQUH

e 3DUMHSDNHP SRZ HIPP HOWADQ VHUYH DV D | RXQGDWRQDAP HDVXUW

Rl SLIRIWDP VXHHW

e 2 QRIQJ FRP P IW HQWR VHD FDUH SWDRAAHV IOGFDWY BRQJ WALP

VXWLQDE®! FKDQU HV 1Q DWXGHV DQG EHKDYIRWY/

3DLQWLQJ WKH SHDFH ELUG PDGH PH HPRWLRQDO DQG KHOSHG PH H[SUHVY P\ IHHOLQJV

LQ LW LV HPSRZHULQJ




" RP HWAE YLRBIQFH VX UYLYRUY J DLQ HWHOUDONQRZ BIGIH RQ P HQVDOKHDOK VXSSRUN

o n - A A VHUYLEHV VWUHW P DQDIHP HOWDQG KHDAK\ UHIMMROWKISY HP SRZ HUQJ VKHP VR
¥aaé [BxUD° Ol @x Oee B9 0 2
= Soge IP SLRYH VKHLUZ HEOEHIQJ DQG EXLAS WURQJ HUVRFLDOFRQOHPRQV
- aa dex\OE\A%a O
e ldaa » A8 xAgek 3 0mds @ OdcaeOx x S0me 16.a8100¢-
ae Caa daxaa deelDé drza O e . ORZ BIGIH JDIQHG WURXIK H SUMVMYH DUV KHGHG VXUYRWYY
XQGHUAMIQG WHUUWIKW DYDIDE®I UIVRXUAHY DQG

7KHNQRZ BIGIH J DIOHG WILRXIK WH H SHUHQFH R | XQGDP HOWW R KHDOM! LHIMROWKLSY
VXUYYIQ) GRP HVAE YIRBIOFH KLI K@ KW WH HAHOWDOLRG!
VRSLEV VXFK DV P HQBOKHDOK. DYDIDE®! VXSSRUNHUINEHY KHDIDU SURFHWHY

VIWHW P DQDIHP HQWDQG KHDOK\ LHDMRQWKISV %,
HQIDULQ LQ H SUHVWLYH DUN DPAYMEN VXULYRWY DFT XILHG e ( OKDOFHG VHD DGYRFDR. HODEGIG VXUAYRU/\R VHN

YDXDE®! NQRZ ®IGI H WIDWQRWRQD HOKDQRHG WKHU DSSLRSUDWM KHS DQG VXSSRUNZ KHQ QHHGHG
SHIRQD HOEHQJ EXWDOR HTXISSHG WHP  Z W

SIDPWFDORRY R VXSSRUNMHUKHD@) MXLOH V 7KLY o -QMIDWQ] HEXFDWRQ LOR WHIDSHXWE SUDPAFHV HP SRZ HY/

NQRZ BIGIH HP SRZ HHG SDUAASDQW R P DNHIQIRWP HG VXUMLYRUY DOG VWHQIWHOV VRADCFROOHAMRQY DOG

GHAMRQV UHI DUEIQ) WHUP HQWOKHDOK DQG IQWALSHIRQIX FRP P XQW LOWH LDARO

LHIMRQWKISV |RWMUQI SHIWRQDQILRZ W DQG

WAHQIWHQQJ VRADAFRQRHARQV e/ HDUQIQJ DERXVERXQGDUHY VWHW P DQDIHP HQWDQG
VHUYIEHY EHMUHT XISV SDUARSDQW VR LHEXI@S WHUQYHY DIWU

7KHSWRILDP V IQWI IDWRQ RI HGXFDWRQDCFRQWQUZ WIQ WDXP D

DQH SUHWYH DUV ILWDP HZ RN SLRYIGHG D WARQJ

| RXQGIMRQ | RUUIHVGHQFH WH | HARYHO DGGUHWHG WH e ([ SUMWIYH DUN VHUH GXDOLRBN SLRVIGIQ) HP RARQDO

EDHIH QHHGVIRUHP SRZ HP HADQG IQIRWP HG GHAMRQ H SUHWIRQ DQG | DROAMQ) WH DFTXIMMRQ RI FUMEDO
P DNQ) ERM Rl Z KIFK DUH YMEGRULHRYHY ILRP NQRZ BIGIH IRULHRYHUY DQG WUYIQJ SRVAGRP HWE YIRBIQFH
GRP HWE YIRGIQFH

7KLYV SWRIWDP BXJKWP HWIDWZ RP HQ KDYH WKW DQG D SRZ HIXOYRIFH ” DOR GDLOHG VR H SIHWP \ HP RARQVWURXIK FREY DQG Z DQWR 110G
Z D\ V\R P DIOEIO VA P HOBCZ HOEHQ)




3 DUAFLSDOQW H SHUHQFHV RI SHHUVXSSRUMQ VKH SURJLDP LV D FDVIDO WM RUD

) - e oA WAURQIJHUVHOQWH RI EHRQILQIJ DFVIYH FRP P XQW FRQOHFVIRQV DQG GHHSHU
%&@aw%aU@UO X FRP P XQIW HQIDIHP HQW
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N A e oA DWARQJ [P SDRARQ SDUIAASDQW SHWRQDO

OuZaCaa afdclauUcud»  ~ ¢aaalUala 2 WDOMRWP DARQ

o 3HHUVXSSRUASM\ V D AXADARG 1Q EXICHQ) WKMADQG
VROIGDUW DP RQJ SDUAASDQW

o (QDIHP HQWQFRP P XQDIDPWYIWHY VAHQI WHQV
IHHIQIV Rl VXSSRUNDQG FRQOHPMRQ

e $ VHQWHRI EHRQILQI VD | RXQGDWRQDCHBP HQVRI
SWRIWDP VXFFHW QRWD VHFRQGDU EHQH W

e 3RIWDP VKRXG SURUW H RHDW VSDRHV \WDW

TKWVWHP HKUIKQKWKRZ SHHUVXSSRUWZ IWIQ WH

SWRIDP | RAWMLY VWRQIHUIHHIQIVRI LOFOMRQ DQG
FRQOHAWRQ DP RQJ SDUAASDQW $ VHQWH Rl EHRQILQJ
DQG DRYH HQIDIHP HQWZ IW WH FRP P XQIW HP HUHG

DV D W QUIFDQWRXWRP H Z I SDUAASDQW LHSRUAQJ
WDWMHUIQYROHP HQWQ WH SLIRIWDP  KHSHG FXGRYDWM

P HDQLQI | XOHDMRQWKILS YV DQG GHHSHQ WHUWAHV VR \WH

HQFRXUDIH FRP P XQIW HQIDIHP HOW
FRP P XQW 7KLV \WKIWQ VRADGFRQQHAURQ LH BFW D e 3HHUVXSSRUAY HWHOMDA RUVXSSRUMY BRQJ WP
QRVIZE®I WDQM RUP DWRQ 1Q SDUAASDQW DWMYXGHY DQG FKDQIH

EHKDYIRWY DVWH P RYHGILRP DVWIM R VRODMRQ\R
DRAYH SDUARLSDVMRQ 1O VXSSRUAYH FRP P XQIW QHVE RUNV

DQ HAWHQWDOFRP SROHQOWRI BQJ WP KHDIQJ DQG
LOMI UDWRQ

e &RP P XQW EDVHG KHDOQJ FROMEXWV\R SRWYH
VKLLW LQ DMIXGHV NQRZ BIGIH DQG SUDPWEHV

e ) XW{HSWRIWDP DGDSVMRQVVKRX@ P DIQWIQ D \MRQJ
IRFXVRQ | RWMUQ] EHRQILQI DQG FRQOHPARQ

e &RP P XQW HQDIHP HQWKRX@ UHP DIQ DNH DUHD IRU
SWRIWDP GH\WJQ DQG HYDOXDWRQ

"QWHJIWRXS Z HWKO XQGHIWRRG HDFK RIHU 6KDUQ) WRUHY DQG FUHDWR) DUARIHWHUIELRXIKWKY FBAVHU DQG IMYHIMINA Z HKDG EHARP HD
IDP 1® 7KHPAKD@RQIHY DQG SDIQ Z H DAFDUIHG FROQHAMS XV DQGE\ WHHOG R WHSIRIWDP 7 |HIWD GHHS VHQWHR! XQW DQG EHRQILQJ
























