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6XSSRUMY QHZ FRP HUZ HOEHQJ WURXJ K FUHDWYH FRQOHPARQV




/B ODRA AZeADA U Odgee™ G2 2 42

/IRRNLQJ IRU ZzD\V WR FRQQHFW \RXU FOLHQWY ZLWK DUWYV DC
VRFLDO SUHVFULELQJ" <RX UH LQ WKH ULJKW 32D®HRHHRUOKLNUWI
SURYLGHUV LQFOXGLQJ VRFLDO VHUYLFH ZRUNHUV KHDOWKI|
KHDOWK FRDFKHV DQG DQ\RQH VXSSRUWLQJ QHZFRPHU SRSX

, W RITHUV SUDFWLFDO HDV\ WR XVH JXLGDQFH RQ KRZ WR OL
DFWLYLWLHYVY WKDW SURPRWH PHQWDO ZHOOQHVYVY EXLOG VRF
VHQVH RI EHORQJLQJ :KHWKHU \RX UH MXVW JHWWLQJ VWDU\
VXSSRUWV WKLV UHVRXUFH ZLOO KHOS \RX XVH DUWV DQG F.
FROQQHFWLIIRQWRRONLW LV GHVLIQHG WR

e SQGHUVWDQG ZKDW VRFLDO SUHVFULELQJ LV DQG KRZ LW 2
e ([SORUH WKH XQLTXH YDOXH RI DUWV DQG FXOWXUH IRU QF
e /HDUQ KRELWRDWH PHDQLQJIXO FOLHQW FHQWHUHG FRQYF
e ODNH WKRXJKWIXO DQG DFRHNRREXGLWH IBUWD CRSBRUWXQL\
e SGHGXFH EDUULHUV DQG EXLOG FRQQHFWLRQV WKDW VXSSR

'H DOVR LQYLWH \RX WR H[SORUH WKH FLW\ FUHDWLYHO\ DQG
HISHULHQFHV LW KDV WR RIIHU

LWK FDUH $FFHVV $OOLDQFH DUWYV IRU IDPLO\ KHDOWK WHD

3KRR $HHW $@DORH SDUNASDQW HIDILQ) 1Q &IW Rl 7RIRQRY DUNHARYDCDWAW KD@



- (paae xUZA Thce

7KH 6RFLDO 3UHVFULELQJ $UWV &XOWXUH $ 7TRRONLW IRU 6HUYLFH
SURYLGHUV ZDV GHYHORSHG E\ +DOHQD 3DQLFR $VKOH\ 6DQGUDVDJUD

DQG 6DUDK 6DOHK 7KLV LQLWLDWLYH ZDV IXQGHG E\ WKH 3HWHUVRQ
JRXQGDWLRQ WR VXSSRUW WKH LQWHJUDWLRQ RI DUWV LQWR KHDOWKFDUH DQG
VHWWOHPHQW VHUYLFHVY DFURVV WKH *UHDWHU 7RURQWR $UHD *7% 7KH
KDQGERRN ZDV FR SURGXFHG EHWZHHQ DQG

'H ZRXOG DOVR OLNH WR WKDQN WKH ODVWHU RI 6RFLDO :RUN VWXGHQWY DW
WKH )DFWRU ,QZHQWDVK )DFXOW\ Rl 6RFLDO :RUN IRU FRQWULEXWLQJ WKHLU
VNLOOV NQRZOHGJH DQG FDUH WR WKLV KDQGERRN $SSUHFLDWLRQ DV ZHOO
WR WKH $OOLDQFH IRU +HDOWKLHU &RPPXQLWLHYVY GLJLWDO FRXUVH IRU
KHOSLQJ LQVSLUH DQG VKDSH WKLV ZRUN ORVW LPSRUWDQWO\ ZH DUH
GHHSO\ JUDWHIXO WR WKH PDQ\ FRPPXQLW\ PHPEHUV ZKR VKDUHG

WKHLU H[SHULHQFHV ZLWK DUWVY DQG FXOWXUH LQFOXGLQJ WKRVH IHDWXUHG
LQ WKLV KDQGERRN :H KDYH OHDUQHG VR PXFK IURP \RXU VWRULHYV
FUHDWLYLW\ DQG LQVLJIKWYV

"LVFORVXUH DQG &RS\ULJKW 7KLV KDQGERRN LV D SURSHUW\ RI $FFHVV $OOLDQFH
OXOWLFXOWXUDO +HDOWK DQG &RPPXQLW\ 6HUYLFHV $FFHVV $OOLDQFH &LWDWLRQ
$FFHVV $OOLDQFH OXOWLFXOWXUDO +HDOWK DQG &RPPXQLW\ 6HUYLFHYV 6RFLDO
SUHVFULELQJ DUwWV FXOWXUH $ WRRONLW IRU VHUYLFH SURYLGHUYV

JRURUH LQIRUPDWL RQWAWROQWPHWDOOLDQFH FD

3KRR $FAHW $@DQRH SDUARSDQW HJ DILQJ 1Q QDWILDCSLIP HWG, HQJ) DWEFFHABRIQARQ -DCH



'KDW LV 6RFLDO 3UHVFULELQJ"
K\ '"RHV LW ODWWHU"
6RFLDO 3UHVFULELQJ IRU 1HZERPHUV
'K\ 3BUHVFULEH $UWV &XOWXUH"
5ROH RI WKH 6HUYLFH 3URYLGHU
:KDW GRHV D &RQQHFWRU GR"
6WHSV WR 6RFLDO 3UHVFULELQJ
BWDUWLQJ WKH &RQYHUVDWLRQ
1HHGV $VVHVVPHQW DQG *RDO 6HWWLQJ
ODNLQJ 5HIHUUDOV WR $UWV &XOWXUH
$UWV &XOWXUH 6RFLDO 3UHVFULELQJ $\
JROORZ XS DQG 5HDVVHVVPHQW 6WHSV
OHDVXULQJ &KDQJH
$GGLWLRQDO 6RFLDO 3UHVFULELQJ 5HVRXU
*ORVVDU\
SHIHUHQFHV
$SSHQGL[ &RPPRQO\ 8VHG 1HHGV $VVHVVI
BHWWLQJ 7RROV
$SSHQGL[ $UWV &XOWXUH 6RFLDO 3UHVF
$& 63%
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6RFLDO SUHVFULELQJ LV DERXW ORRNLQJ EH\RQG FOLQLFDO FDUH DQG FRQQHFWLQJ FOLHQWYV ZLWK
FRPPXQLW\ EDVHG VHUYLFHYVY DQG DFWLYLWLHV WKDW VXSSRUW WKHLU RYHUDOO KHDOWK DQG ZHOO EHLQ.

, W UHFRJQL]J]HVY WKDW KHDOWK LV VKDSHG QRW RQO\ E\ PHGLFDO QHHGVY EXW DOVR E\ HYHU\GD\
IDFWRUV VXFK DV ZKHUH SHRSOH OLYH ZRUN OHDUQ DQG EXLOG UHODWLRQVKLSVY 8VLQJ D VRFLDO
SUHVFULELQJ DSSURDFK VHUYLFH SURYLGHUV FDQ SUHVFULEH RU UHIHU FOLHQWY WR QRQ FOLQLFDO
VXSSRUWV WKDW KHOS DGGUHVV WKHVH VRFLDO IDFWRUV DQG LPSURYH TXDOLW\ RI OLIH 8VLQJ WKLV
DSSURDFK VRPH RI WKH PRVW FRPPRQ FKDOOHQJHYVY EHLQJ DGGUHVVHG LQFOXGH

o, QDGHTXDW VRADOXSSRUA o $GYIEHRQFRP P XQW UHVRXUAH
o BRADAVROMRQ e 3RYHW [P SDFW
¢ ) RRGIQHFXUW ¢ 0 HQECKHDOK DQG Z HOEHQJ

YHU\GD\ OLIH LPSURYLQJ KHDOWK
SXUSRVH DQG FRPPXQLW\

RRW
HV UHGXFLQJ
DQG RYHUDOO

JDSV
FRPPXQLW\

O\ IRU

FLDO

HPLF EDUULHUV

SKRWR 3DUAASDQN REVHMQI FRGARYH SDIONIYVDWKH + HD@RJ DUV IRUCQHZ FRP HUZ HIpHW  HYHQW
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